COSMOS

PETROZAVODSK HOTEL

MPABUNA NPEAOCTABJIEHNA TOCTUHUYHDBIX YCNTYT B POCCUNCKOWN ®EOQEPALIUN

. O6bwme nonoxeHuns

1. HacToswue lNpaBuna perynvpytoT oTHowWweHWs B 061aCTM NPeAOCTaBAEHNA FOCTUHUYHBIX YCAYT MPY 3aKA0YEHUM U
VCMOJIHEHUM AOrOBOPa O MPeAOCTaBNEHUM YKAa3aHHbIX YCIyr Mexay 3akasuumkom (notpebutenem) u puaNYECKUM
ANUOM, GUNNANOM MHOCTPAHHOMO KPUANYECKOrO ANLAE, BKKOUYEHHbIM B rOCYAapCTBEHHbIA PeecTp akKpeaMTOBaHHbIX
dunmnanoe, npeacTaBUTENbCTB MHOCTPAHHBIX OPUANYECKMX /UL, WIM  WHAWBMAYANbHBIM MpearpuHUMaTenem,
NpeaoCTaBAAIOWNMY NOTPEBUTENIO FTOCTUHUYHBIE YCAYTU (fanee - UCNOAHUTEND).

2. B HacTosawmx MNpaBunax McnonbayroTcs creayoume NoHATUS:

"6poHupoBaHMe” - 3akpenneHve 3a noTtpebuTeneM HoMepa (MeCcTa B HOMEpe) B TOCTMHMLE Ha YC/IOBUSX,
ornpefeneHHbIX 3as9BKOKM 3aKa3umKka U noTpebutens U NoaTBepXKAEHUEM STOWN 3asBKM CO CTOPOHbI UCMONHUTENS;

"Bpems Bble3aa (pacueTHbIN Yac)" - BpeMms, yCTaHOBNEHHOE UCMONHUTENEM AN Bble3aa noTpebuTens;

"BpeMs 3ae3aa” - BpeMs, YCTaHOB/IEHHOE UCMONHMUTENEM ANd 3ae34a noTpebutens;

"3akazumnk" - puznueckoe UM LPUANYECKOE NMLO, NN NHANBUAYA/bHLIN NPEANPUHUMATEb, UMEKOLWNE HaMEPeHne
3aKasaTb unm npruobpecty MMHO 3aKkasblBAKOLWME UK MPUOBPETAOLWME FOCTUHUYHDIE YCYTY B MOJb3y NoTpebutens;

"noTpebutens” - ¢usmMyeckoe nMUO, MMelollee HaMepeHWe 3akasaTb Uau npuobpecTn nmubo 3akasbiBalollee WU
npuobpeTaowee u (MNM) UCMOMb3YIOWEE TOCTUHWYHBIE YCAYrM AJIA JIMYHBIX W WHBIX HYXA, HEe CBA3AHHbIX C
ocyulecTsneHMeM NpeanprHUMaTeNbCKON AeATeNbHOCTH;

"ueHa HoOMepa (MecTa B HOMepe)" - CTOMMOCTb BPEMEHHOrO MPOXMBAHUA WM WHbIX COMYTCTBYOWMUX YCYT,
ornpegeneHHbIX UCMOMHUTENEM, OKa3blBaEMbIX 338 E4MHYIO LieHY.

MoHaTna "rocTuHuua" u "rocTUHMUHbIEe ycayrn", ucnonbsyemble B HacToAwwmx [lpaBunax, MMewT 3HauyeHus,
onpepeneHHbie B PepepanbHoM 3akoHe "O6 ocHoBax TypucTckon geatensHocTn B Poceuiickon Pepepaumn®.

CocTaB ycnyr, BXOAAWMX B FOCTUHUYHbBIE YCAYruY, onpeaenseTcsa TpeboBaHUAMMU, yCTaHOBAEHHbIMU [lonoxeHreM o
KnaccudmKaumm rocTUHUL, YTBEPXAAEMbIM B COOTBETCTBMM C 4acTblo ceapmon ctatbm 5 PepepanvHoro 3akoHa "0O6
OCHOBaXx TypucTckon aeatenbHocTu B Poccuiickont Pegepaumnn’, B 3aBUCMMOCTY OT BUAA U KaTErOPUM FOCTUHULLBL.

3. TpeboBaHMa K TOCTUHUYHBIM YCYraM, B TOM YMCJIe K UX O6bEMY U KaYeCTBY, ONPeaestoTCs Mo COrMalleHnIo CTOPOH
LOTOBOpPa O MPefoCTaBMAEHUN TOCTMHUYHBIX YCNyr (fanee - [OrOBOP) M HE AODKHbI MPOTMBOPEUUTb TPeboBaHUAM,
YCTaHOBMEHHbIM peaepanbHbiMM 3aKOHAMU UAM MHBIMW HOPMaTMBHBIMU MpaBoBbiMu akTaMu Poccuiickon Pepepaunn.

4. llena HOMepa (MecTa B HOMepe) COOTBETCTBYIOWEN KAaTEropuun YCTaHaBAMBAEeTCA OAUHAKOBOMW ANA BCeX
noTpebutenei, 3a MCKAOYEHUEM CrydaeB, Korga 3akoHogatenbcTsoM Poccuiickonn ®epepaumn mamv nokanbHbiMU
HOPMaTUBHBIMU aKTaMM UCTMOHUTENA AOMYCKAETCsA NPefoCTaB/IeHUE NbroT U MPEeUMYILECTB A/ OTAE/bHbIX KaTeropum
notpebutenen.

5. NpepocTaBneHmne roCTUHNYHBIX YCAYT AOMYCKAeTCs TONbKO MPU HaAMYNK CBUAETENbCTBA O MPUCBOEHUN FOCTUHULLE
OMpenesieHHON KaTeropuu, MpeayCMOTPEHHOM MOMOXEHMEM O KnaccuduKkauum roCTUMHUL, YTBEPXKAAEMbIM B
COOTBETCTBUM C YacTbto ceapmont ctaTbn 5 PeaepanbHoro 3akoHa "O6 ocHoBax TypucTCcKon AeaTenbHocTn B Poccuincikon
®epepaunn’, B cnyvae, ecnm Takoe TpeboBaHue npegycMoTpeHo 3akoHodaTenbctsoM Pocecuiickon Pegepaunmn.

6. VcnonHutenb BnpaBe CaMOCTOATENbHO YCTaHABAMBaTb MpaBUia MPOXWMBAHUA B TOCTUHULE WM MO/b3OBaHUSA
FOCTUHWYHBIMUM YC/yramMu, He NPOTUBOpeYalme 3akoHodatenbctey Poccuinckont Peaepauuun.

7. Hactoswwme lMNMpaeuna B goctynHon popMe 4OBOAATCA UCTIONHUTENEM A0 CBEAEHMA 3aKa3umKa (noTpebutens).
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Il. Undopmaumsa 06 ncnonHutTene u o npeaocTaBnsieMbiX

uncnonHuUTeneM roCTUHUYHLIX ycnyrax

8. WcnonHutenp o06s3aH pgoBecT [0 cBefeHus noTpebuTens NOCPeACTBOM pPa3MelleHUs Ha BbiBECKE,
pacrnosioXXEHHOW OKOMO BXOAAa B FOCTUHWULY, UAW B MOMELEHWUM FOCTUHMUDI, NpedHasHauyeHHOM ana odbopMaeHus
BPEMEHHOrO NPOoXUBaHWa noTpebuTtenen, creayoLyo MHGopMaLmIo:

a) HauMeHoBaHue (PUPMeHHOe HaMMeHOBaHWe Afs KOMMEepPYeCcKMX OpraHuM3auui), agpec MecTa OCYLWEeCTBAEHUS
LeaTenbHOCTU U peXknM paboTbl - Ans KOPUAMYECKOTO NNLA, aapec U pexuMm paboTsbl - Ans duamMana MHOCTpPaHHOro
OPMAMYECKOrO /MUA, BK/IIOUYEHHOrO B TOCYAAPCTBEHHbLIN PEecTp aKKpeaMTOBaHHbIX GUANAN0B, NMPeacTaBUTENbCTB
WHOCTPaHHbIX KPUANYECKUX N1LL;

6) damunma, uMmsa, oTyecTBo (MPW HaANuMMK), aapec MecTa OCYLECTBNEHUS AeATENbHOCTU WHAVBMAYANbHOrO
npeanpuHUMaTens, peXkuM paboTbl, a Tak)Ke roCyAapCTBEHHas PerncTpaums U1 HAMMeHOBaHWE 3aPermcTPUPOBABLLETO Ero
opraHa - N9 UHAMBUAYaNbHOTO NpeanpuH1MaTens.

9. Ucnonnutene o6s3aH goBectn fo ceegeHus notpebutens nubopmaumio 06 okasbiBaEMbIX UM yCyrax, KoTopas
LLOMKHa cofepsKaTb:

a) ceegeHns 06 UCMONHMTENE, B TOM YUC/I€ HOMED €ro KOHTAaKTHOro TenedoHa, 415 IPUANYECKMX UL, - OCHOBHOM
rocyaapCcTBEHHbIN PerncTpaLMOHHbIN HOMEP U UASHTUGUKALMOHHbBIM HOMep HanoronaaTenbuwmka, AN MHAUBUAYaNbHbIX
npeanpuHUMaTene - OCHOBHOW roCyAapCTBEHHbIM PErnmcTpaLMOHHbBIA HOMEp MHAWBMAYAAbHOrO NMpeanpuHUMaTens u
VMAEHTUPUKALMOHHDBIN HOMED HANoronnaTenbwuKka, 4is Guanana MHOCTPAHHOTO KPUANYECKOTO NTMLA, BKIKOYEHHOMO B
rocynapCTBEHHbIN peecTp akKpeaUTOBaHHbIX GUAMANOB, MPeACTaBUTENbCTB MHOCTPaHHbIX KOPUANYECKMX AnLL, - HOMep
3anMcm 06 akkpeauTaumn, MAEHTUGUKALMOHHDLIN HOMEP HANOroMNAaTeNbUnKa, KOA4 MPUYMHbBI MOCTAHOBKW Ha y4eT C
yKa3aHuneM opraHa, OCyLLEeCTBMBLIEro rocyAapCTBEHHYO pErMcTpaumio;

6) cBefeHMs O BuUAE TOCTUHULbI, MPUCBOEHHOW TOCTUHWULE KAaTEropvu, MNpeaycMOTPEHHON MONMOXEHUEM O
Knaccudurkaumm rocTUHUL, YTBEPXAAEMbIM B COOTBETCTBMM C 4acTbio ceapmon ctatbm 5 PepepanvHoro 3akoHa "0O6
OCHOBax TypucTckon aeatenpHoctu B Poccuiickon Pepepaunn”, o pekBusnuTax (HoMepe 1 aaTte Bblaaun) CBUAETENbCTBA
O MPUCBOEHMM FOCTUHULE OMPEAENeHHON KaTeropyvn u O BbiAABLIEN €ro akKPeaMTOBAHHOW OpraHM3aumm, a Takxke O
NMPUOCTaHOBAEHUN AEACTBUA CBULETENbCTBA O MPUCBOEHUM FOCTUHMILLE ONPeaeneHHOW KaTeropum;

B) CBEAEHUS O KaTEropMmM HOMEPOB FOCTUHMLbI U LIeHY HOMEPOB (MeCTa B HOMepe);

r) nepeyeHb yCnyr, BXOAALWMX B LLeHY HOMepa (MecTa B HoMepe);

L) cBefieHns o dbopMe 1 NopAAKe OMNAaThl FOCTUHUYHBIX YCAYT;

€) MepeyeHb M LEHY WHbIX MAATHbIX YC/Yr, OKAa3blBAaEMbIX MCMOJHUTENEM 33 OTAE/bHYK MAaTy, YCNOBUSA UX
npuobpeTeHuns 1 onnathbl;

X) cBefeHus o GopMe, yCnoBmax 1 nopsaake 6POHUPOBaHMS, a TaKKe O NOPsSAKE OTMeHbl BPOHUPOBaHUS;

3) NpefenbHbii CPOK MPOXMBAHWUA B TOCTUHULLE, €C/IU 3TOT CPOK YCTAaHOBMEH UCMOAHUTENEM;

1) NepeveHb KaTeropun anu, MMeLWMX NPaBo Ha MoJyYyeHUe NbroT, a TakKe MepeyeHb /IbroT, MpesoCcTaBnsgeMbIX Npur
NpPefoCTaBAEHUN TOCTUHNYHDBIX YCYT B COOTBETCTBUM € 3aKOHAMU M MHBIMW HOPMATUBHbIMM MPaBOBbIMU aKTaMU;

K) cBefieHNs 06 MHbIX NAATHBIX YCAyrax, OKa3blBa€MblX B FOCTUHMLE TPETbUMM MLLAMU;

n) CBeAEeHUs O BPEMEHUW 3a€34a M BPEMEHM Bble34a U3 rOCTUHMLbI;

M) CBeAEeHMs O NpaBuaax, ykasaHHbIX B nyHKTe 6 HacTosawmx [Mpasun (npyn Hannumn).

10. Mndopmaums, npeaycMoTpeHHas nyHkToM 9 HacTtoswmx [pasun, opopmnsetcs Takum 06pasoM, 4ToHbl MOXKHO
6b1710 CBOBOAHO 03HAKOMUTLCS C HEWM HEOTrPaHUYEHHOMY KPYry ML, B TeueHue Bcero paboyero BpeMeHW rocTUHMLLbI, U
pa3MeLLaeTcs B NOMeLeHUU FOCTUHNLLbI, NPeAHa3HaYeHHOM A5 0QOPMAEHUSA BPEMEHHOIO MPOXMBaHWA NoTpebuTene.

McrnonHutens Takxe BrnpaBe AOBECTU A0 CBeAeHMs noTpebuTtens nHGOPMauMio, NMPesyCMOTPEHHYK MyHKTOM 9
HacToawmx [MpaBun, nocpeAcTBOM ee pasMelleHUs Ha CaluTe rOCTMHULbI B MHOOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UntepHet".

11. Mndopmauma 06 ncnonHuUTene n okasbiBaeMblX UM yCayrax A4OBOAUTCA OO CBeAeHMs noTpebuTens Ha pyCCKOM
A3blKE M [OMOJIHUTENbHO MO YCMOTPEHWIO WCMOHWUTENs Ha FOCYAapCTBEHHbIX s3bikax cybbekToB Poccuickon

®Pepepaunn, poaHbix a3bikax Hapoaos Poccunckon Pepgepaumm 1 MHOCTPAHHBIX A3bIKaX.
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1. 3aknioueHne n naMeHeHne pgoroeopa

12. TocTUHWYHBIE YCNYyrM MPefoCTaBAATCA UCMONHUTENEM Ha OCHOBAHWWU AOrOBOPa, 3aKNHOUaeMOro B MUCbMEHHOMN
dopme.

[oroeop, 3akntoyaeMbili ¢ NOTpebUTENEM UK C 3aKa3UMKOM - GU3UUYECKUM JINLOM, HE ABASIIOWUMCS MHANBUAYA/bHbIM
npeanpuH1MaTeneMm, aBNaeTca ny6anuHbIM LOFOBOPOM.

13. Joroeop, ykasaHHbIN B ab3aue BTopoM nyHkTa 12 HacToawwmx [Mpasun, ponxeH cogepscats:

a) HaMMeHOBaHWe UCMOMHUTENS, OCHOBHOWM rOCYAapCTBEHHbBIA PErUCTPaUMOHHBIN HOMEP U UAEHTUDUKALVMOHHbBIN
HOMEpP HaNOronNaTeNbILMKA - 419 OPUANYECKUX NunL, GaMUInIo, UMS, OTYECTBO (MPU HAIMUYMM) UCTIONHUTENSA, OCHOBHOM
roCcyAapCTBEHHbIN PErnMcTpaLMOHHbIA HOMEP WHAMBUAYaNbHOroO MNpeArnpuHUMaTens U UAEHTUPUKALMOHHBIN HOMep
HanoronaaTenbwmnKa - AAd UHAUBWUAYANbHbIX MpPeanpuHMMaTeneln, HaMMeHOBaHMe WUCMONHUTENs, HOMep 3anucu o6
aKKpeanTaummn, MaeHTUGUKALMOHHBIA HOMEP HaNOoronaaTeNblmKka, Kog NpuumHbl MOCTAHOBKU Ha ydyeT - ans dunvana
VMHOCTPaHHOIO IOPUANYECKOTO AMLA, BKAKOYEHHOrO B FOCYAApPCTBEHHbLIM peecTp aKKpeAUTOBaHHbIX ¢UANANoB,
NPeacTaBUTENbCTB MHOCTPAHHbIX KOPUANYECKUX TNLL,

6) cBeaeHus o 3akasuvke (pamMumansa, UMa, OTYECTBO (NP HanuMumMm) GU3UYECKOro NMLA U CBEAEHUS O AOKYMEHTe,
YAOCTOBEPSAIOLWEM €r0 IMYHOCTb, 0GOPMIEHHOM B YCTAHOBIEHHOM NOPAAKe);

B) CBELleHUs O BMAe TOCTUHMULbI, KaTErOpUM FOCTUHULbI, YKa3aHHOW B CBUAETENbCTBE O MPUCBOEHUU FOCTUHMLLBI
onpepnenieHHOM KaTeropuy, NpefocTaBAseMOM HOMepe (MecTe B HoMepe) 1 06 aapece rocTUHULLBI;

r) CBeAeHUs O KaTeropun HOMepa, LileHe HoMepa (MecTa B HOMepe), KoJInyecTse HoMepoB (MecT B HOMepe);

L) nepuro NpoXXnBaHUs B FOCTUHULIE;

€) BpeMs 3ae34a 1 BpeMs Bble3aa (pacueTHbIN Yac);

) Hble HeobXxoaMMble CBEAEHWS (MO YCMOTPEHUIO UCTIONHUTENS).

14. MucbMeHHas GopmMa fOroeBopa cumMTaeTcs CobMAEHHOM B Cydae COCTaBNEHUS OQHOIO AOKYMEHTa (B TOM uncne
3/1eKTPOHHOrO), MOAMUCAHHOTO 2 CTOPOHAMU, NN MOATBEPNAEHUS NCMONHUTENEM 3asBKW, HAMPABIEHHOWN 3aKa34ynKoM
(noTpebuTtenemM) NCMOMHUTENIO, @ TAKXKE B CAyYae COBEpLIEHUs 3aKa3unmKoM (noTpebuTtenem) AeCTBUN, HaNpPaBAEHHbIX
Ha noJsiydeHne ycyr (B TOM YUC/e yraTa 3akazunkom (NoTpebuteneM) COOTBETCTBYIOWEN CYMMbI UCTIONHUTENIO).

15. ®opMa 1 NopsaAoK HampaBAeHUs 3aABKW YCTaHaBAMBAIOTCA UCMOAHUTENEM, NMPU 3TOM TaKoW MOPAAOK AO0MKEH
obecrneurBaTb BO3MOXHOCTb YCTAHOBUTD, YTO 3aBKA UCXOAMT OT 3aKasumka uiav notpebutens.

McnonHuTenb Npu Hanuumu B yKasaHHble B 3asiBKe AaTbl CBOBOAHbIX HOMEPOB (MECT B HOMepe), COOTBETCTBYHOLLMX
3asBKe 3aKasuuka (NoTpebuTens), HanpaBAseT 3akazuuKy (NoTpebuTento) yBeooMNeHWe, coaepikallee CBeAeHUs O
HauMeHoBaHUM (PUPMEHHOM HAMMEHOBAHMM) UCMIONIHUTENA, 3aKa3umke (NoTpebuTesne), KaTeropun 3aKa3saHHOro HOMEpPa
M LUeHe HOMepa (MecTa B HOMepe), CpoKax MPOXMBAHWUS B FOCTUHWUE, 06 YCNOBUSAX BPOHMPOBaHMA, a TakXKe UHble
CBEAEHMs, ONpeaesisieMble UCMONHUTENEM.

B 3ToM cnyyae poroBop cuMTaeTcs 3aKAOYEHHBIM C MOMEHTa [MOMYyYEHUS 3aKa3uMKoOM (MoTpebutenem)
noaTBepPXAeHU BPOHNPOBaHUSA.

16. icnonHuTenb BNpase NpUMEHATb B TOCTUHMLE CNeayrolme Buap 6poHNpoOBaHIa:

a) rapaHTUpoBaHHOe BGpoHUpOBaHUE - BMA, BPOHUPOBAHUSA, MPU KOTOPOM FOCTMHMULA OXMaaeT noTpebuTtens fo
pacyeTHOro 4aca AHsf, CNefylouero 3a AHeM 3anjaHWpoBaHHOro 3aespa. B ciyuvae HecBoeBpeMeHHoOro otkasa oT
BpOHMPOBaHUA, ONO3AAHUSA UMW He3ae3da NoTpebuTens C Hero UKW C 3aka3uMka B3MMaeTcs nnaTta 3a ¢pakTuyeckuin
npocTon HoMmepa (MecTa B HOMepe), HO He Bonee uem 3a cyTku. [lpu onosgaHum Gonee yeM Ha CyTKM [OrOBOP
npekpalaeTcs;

6) HerapaHTUpoBaHHOEe BpoHMpOBaHMe - BUA BPOHMPOBaHUA, MPU KOTOPOM FOCTUHULA OXuaaeT notpebuTtens fo
onpeaesieHHOro 4aca, yCTaHOBIEHHOTO UCMOHUTENEM, B A@HDb 3a€343, MOC/1e YEro 40roBoOp MNpeKkpallaeTcs.

17. VicnonHuTenb BnpaBe OTKasaTb B 3aK/IOUYEHUM [LOrOBOpa, €C/IM Ha yKasaHHble B 3asiBKe AaTbl OTCYTCTBYIOT

cBOHOAHbIE HOMEPa, COOTBETCTBYKOWME TPEHOBAHMAM 3a9BKM.
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IV. MNopaaok n ycnoBus npeaocTaBNeHNsi FTOCTUHMYHBIX YCIYT

18. 3acenenue noTpebutens ocyuwecTBAseTCA MpU  YCNOBUM MpeabaBAeHWs MoTpebuTeneMm [LOKYMEHTa,
YyAOCTOBEPAIOLWErO ero JIMYHOCTb B COOTBETCTBUM C 3aKoHoaaTennctsoM Poccuiickon Pegepaumm, B TOM uncne:

e nacnopTa rpaxaaHuHa Poccuiickon depepaumu, yaocTosepsoWero AMYHOCTb rpaxkaaHuHa Poccuiickoi
®depepaumun Ha TeppuTtopun Poccuiickont Peaepaumu;

e nacnopta rpaxgaHuHa CCCP, ypocTtosepstowero nuuyHocTb rpaxgaHvHa Poccuitickon ®epepaunn, po
3aMeHbl ero B yCTaHOB/EHHbIN CPOK Ha MacnopT rpakaaHunHa Poccuinckon Peaepaunu;

® CBMAETEeNbCTBa O POXAEHUU - 418 NMuUa, He gocTurwero 14-neTHero Bo3pacTa;

e nacnopTa rpaxaaHuHa Poccuiickon depepaumu, yaocTosepsoWero AMYHOCTb rpaxkaaHuHa Poccuiickoi
®epepaumn 3a npegenammn Poccuinckon Pepgepaumnn, - 4na nMua, NOCTOSHHO NPOXKMBAKOLWLErO 33 Npegenamm
Poccunickon Pegepauuu;

® BpEMEeHHOro Y4OCTOBEepeHUs NMYHOCTU rpaxxaaHuHa Poccuiickon Pepepaunn;

®  MacnopTa MHOCTPAHHOTO MPaXXAaHUHA NGO MHOTO LOKYMEHTA, YCTaHOB/IEHHOTO dbedepanbHbiM 3aKOHOM 1N
MPU3HAHHOMO B COOTBETCTBMM C MeXAayHapoAHbiM porosopoM Poccuiickont ®epepauumn B KauecTse
LOKYMEHTA, YAOCTOBEPAOWErO JIMYHOCTb MHOCTPAHHOTO TPaXAAHUHA;

®  [OKYMEHTa, BblJaHHOIMO MHOCTPaHHBIM rOCYAapCTBOM M MPU3HAaBaeMOro B COOTBETCTBUMU C MEXAYHAPOAHbIM
norosopoM Poccuiickon ®epepaummn B KauecTBe AOKYMEHTa, YAOCTOBEPSAIOULEro AMYHOCTb nuua 6es
rpaXkaaHCTBa;

e  pa3pelleHus Ha BpeMeHHoe NpoXuBaHUe nuua 6e3 rpakaaHCTBa;

®  BUAA HA XXMTE/bCTBO NMUa 6e3 rpaXkaaHCTBa;

® BpEeMeHHOro yAOCTOBepeHUs NMUYHOCTM nuua 6e3 rpaxaaHcTsa B Poccuiickort Pegepaumum.

3aceneHue B roctuHuuy rpaxgaH Poccuinckon @Pepepaumm Takke MOXET OCYWECTBAATLCA MPU  YCAOBUK
naeHTUGUKaLMM 1 (MNKn) ayTeHTUPUKaLMM C UCMONb3OBaHUEM €AMHON BMOMETPUYECKON CUCTEMDI.

(n. 18 B pea. MocTtaHoBneHus MNpaemtensctea PO o1 20.03.2024 N 341)

18(1). 3aceneHune B roCTUHULY HECOBEPLIEHHONETHUX MPAXXAaH, He JocTurumnx 14-neTHero Bo3pacTa, OCyWeCcTBASETCS
Ha OCHOBaHWW LOKYMEHTOB, YAOCTOBEPAOWMX NNYHOCTb HAaXOASIWMXCA BMECTe C HUMU poauTenen (YCbiHOBUTenew,
OMeKyHOB), CONMPOBOXAAOWErO NULUA (11L), NMPU YCAOBUN MPEAOCTaBNEHUS TaKUM COMPOBOXAAOWMNM NULOM (A1uamm)
COrnacus 3aKoHHbIX NpeacTaBuTenei (0O4HOro 13 HUX), a TakXKe CBUAETENbCTB O POXKAEHUN STUX HECOBEPLIEHHONETHUX
rpakaaH.

(n.18(1) BBeaeH MocranosneHnem Mpasutenbctea P® ot 20.03.2024 N 341)

18(2). 3aceneHuve B rocTUHULY HecoBeplueHHoNeTHUX rpaxaaH Poccuinckont Gepepaunn, He pocturwmx 14-netHero
BO3pACTa, B C/ly4ae MCMOb30BaHUs eAMHON BMOMETPUYECKON CUCTEMbI OCYLLECTBAETCSH MPU BbIMOJHEHUN OLHOMO U3
cnefyowmx yCAoBUiA:

a) naeHTMdMKaumMa 1 (MAN) ayTeHTUDUKALMA TakMX HECOBEPLIEHHONETHUX MPaXkaaH C MCMONb3OBaHUEM €4MHOMN
BMOMETPUYECKON CUCTEMDI U MaeHTUGUKaUMA 1 (MAn) ayTeHTUPUKaUMA C UCMONb30OBAHMEM €AUHON BMOMETPUYECKON
CUCTEMbI HaxOAAWMXCA BMECTe C HUMK poauTenei (yCbIHOBUTENElW, ONeKyHOB), COMPOBOXAAOWEro Amua (Amu) npu
YCNOBUWN NPEAOCTABNEHMS TaKUM COMPOBOXAAIOWMM MUOM (IMLLAMM) COrnacus 3aKOHHbIX NpeacTaBuTenen (0AHOro ms
HUX);

6) noeHTUdMKaums U (Mnm) ayTeHTUPUKALMA TakKMX HECOBEPILEHHONETHUX FPaXaaH € MCMOMb3OBaHWEM €AUHON
6MOMETPUYECKON CUCTEMbI U Ha OCHOBaHWW AOKYMEHTOB, YAOCTOBEPSOWMX ANYHOCTb HaXOASIWMXCA BMECTe C HUMMU
poauTenen (YCblHOBUTENEW, OMEKYHOB), COMPOBOXAAWOWEro nAvua (vu), fnpu YCNoBUMM MPEefOCTaBAEHUA TakuM
COMPOBOXAAOWMUM NULIOM (TMLAMKN) COTNACUS 3aKOHHbBIX MpeacTaBmTenein (04HOro us HMX).

(n. 18(2) sBeneH MNMoctaHoeneHmemM [MpaeuTtensctea PP o1 20.03.2024 N 341)

18(3). 3aceneHue B roCTUHNLY HECOBEPLUEHHONETHMX MPaXXaaH, 40CTUrWnx 14-neTHero BO3pacTa, B OTCYTCTBUE PAAOM
C HUMW 33aKOHHbIX MpeAcTaBUTENEeN OCYLLEeCTBAETCA Ha OCHOBaHUM AOKYMEHTOB, YAOCTOBEPSIOWMX JNYHOCTb 3TUX
HECOBEPLIEHHONETHUX FPaXkaaH, Mpu yCAOBUN MPeaoCTaBeHNs COrnacus 3aKoHHbIX NpeacTasmTenent (O4HOro U3 HUX).
3aceneHune B roCTUHULY HECOBEPLIEHHONMETHNX rpakaaH Poccuickon Pegepaumm, gocturwmx 14-neTHero Bo3pacTa, B

OTCYTCTBUE PAAOM C HUMUN 3aKOHHbIX I'Ipe,D,CTaBMTeﬂel‘;I TaKkoKe MOXKeT OCyLWeCTBAATbCA NpU yCcaoBMn X I/I,EI,eHTI/ICbMKaLI,I/IM
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1 (Mnun) ayTeHTUdMKaALMN C UCMONb3OBAaHUEM e4MHON BMOMETPUYECKON CUCTEMBI U MPEAOCTaBAEHMUM COMNacus 3aKOHHbIX
npepctaBuTenen (O4HOroO U3 HUX).

(n. 18(3) sBeneH MNoctaHoeneHmem MNpaeutensctea PP o1 20.03.2024 N 341)

18(4). B cnyyae npuHaTusa ncnonHuTenem peweHns o6 MCNOAb30OBaHMN eAUHON BMOMETPUYECKON CUCTEMDbI B Lenax
3acefieHuns B roCTUHULY NoTpebuTenen UCNoNHUTENb:

a) obecneumBaeT wugeHTUIUKaumMo ©n (MAKU) ayTeHTUdUKaumo noTpebutenel C MCMONb3OBAaHWEM E€AUHON
B61OMeTPUYECKON CUCTEMDI;

6) nonyuyaet M3 eauMHON cucTeMbl uaeHTubMKaumm v (Mnn) ayTeHTMbMKaLMM MMetowmecs B Hell CBeAeHUs O
notpebutene, HeOH6XoANMbIE A/1A €r0O 3aCE/IEHMs B FOCTUHULY U ero permcTpaumm no MecTy npebbiBaHMs B COOTBETCTBUN
c nyHkToM 19 Hactoswux [paBun, B cnyyae MmonyyeHus U3 eavHON BUOMETPUYECKOW cucTeMbl MHbOpMauuu o
COOTBETCTBUM MPEAOCTaBNEHHbIX BOMETPUYECKNX MEePCOHAsbHbIX AAHHbBIX MOTPEbUTENS COOTBETCTBYIOWMNM BEKTOPAM
eAuHON BUOMETPUYECKOM CUCTEMbl, @ TaKXKe O CTENeHW B3aVMMHOrO COOTBETCTBUS YKa3aHHbIX HUOMETPUYECKMX
nepcoHanbHbiX AaHHbIX U BEKTOPOB eiMHON BUOMETPUUYECKOW CUCTeMbl, 4OCTAaTOYHOW AN NPOBeAeHUs naeHTUbuKaLmm
n (unn) ayteHtTudmkaumm notpebutens.

(n. 18(4) eeaeH NoctaHoeneHneM [Npasutensctea PO o1 20.03.2024 N 341)

19. Peructpaumns notpebutenen, asnawowmxca rpaxaaHamm Poccuiickon Pepepaumn, no Mecty npebbieaHus B
roCTUHMLLE OCYLLeCTBAAETCA B CooTBeTCTBMM ¢ [1paBunamm perncTpaumm 1 cHatus rpaxaad Poccuinckoinn Pepepaunn c
perMcTpauMoHHOrO ydeTa Mo MecTy npebbiBaHWsS M MO MecTy >uTenbcTBa B npegenax Poccuiickon ®Pepepaumm,
yTBEpPXAEeHHbIMU nocTaHoBneHnem [Npasutenbctea Poccuickon Pegepauum ot 17 uona 1995 r. N 713 "O6 yteepskaeHun
[MpaBun pervcTpaumm n cHatusa rpaxkaad Poccuiickon @eaepaumm ¢ perncTpalMoHHoro yyeta no Mecty npeboiBaHus 1
Nno MecTy XuTenbcTea B npegenax Poccunckon Pepepaumn n nepeuHsa nuvu, OTBETCTBEHHDbIX 33 NMPUEM U Mepeaady B
OpraHbl PerucTpauMoOHHOrO yuyeTa [LOKYMEHTOB AfS PEerucTpaummn U CHATMA C PEervcTpaLMOHHOIO ydyeTa rpaxaaH
Poccunckon Pegepaunm no mecTy npebbiBaHns U NO MECTY XUTeNbCTBa B npegenax Poccninckon Pegepaunn®.

MocTaHoBKa NOTpebuTEnen, ABAAWNXCA MHOCTPAHHBIMW IPaXXa4aHaMu 1 nuuamm 6e3 rpakaaHCcTBa, Ha YYeT rno MecTy
npebbiBaHUS B FOCTUHMLLE U CHATME UX C yYeTa Mo MecTy npebbiBaHUA OCYLWEeCTBAAKTCA B COOTBETCTBMM C [1paBunamu
OCYLLECTBAEHNS MUTPALUOHHOIO YUYETa MHOCTPAHHbLIX rpaxaaH v nuy 6es rpaxaaHctea B Poccunickon Pepepaumnn,
yTBEPXKAEHHbIMU nocTaHoeneHueM [lpaBuTtenbctea Poccuinckon Pepepaunn ot 15 aueapa 2007 r. N 9 "O nopsake
OCYLLECTBAEHNS MUTPALIMOHHOMO YY€Ta MHOCTPAHHbIX rpaxaaH v nvy 6e3 rpaxaaHctea B Poccunckon Qepgepaumn'.

20. NcnonHutenp obecneurBaeT KPyraocyTodHoe obcayuBaHue noTpebuTteneid, NpubbIBalOWMX B FOCTUHULY U
y6bIBaOLLMX U3 FOCTUHUILLBI.

B roctuHuue ¢ HomepHbiM ¢doHaom He 6onee 50 HOMepoOB MCNONHUTENDL BNpaBe CaMOCTOATE/IbHO YCTaHABIMBATD
BpeMs obcnyKmMBaHUsa noTpebutenen, NpUbbIBalOLLMX B FOCTUHMLLY U YObIBAIOLLMX U3 FOCTUHMILLbI.

21. 3aezn B roCTMHULY 1 Bble34, U3 rOCTUHMLbI NOTPebUTENa OCYLWECTBAAIOTCA C YUETOM BPEMEHM 3ae34a U BPEMEHN
Bble3aa (pacuyeTHOro Yaca), KOTopble YCTaHaBAMBAOTCA UCMOMHUTENEM C YYETOM MECTHbIX 0cobeHHOoCTen U cneumdukn
LeATeNbHOCTN.

PazHuua Mexay BpeMeHeM Bblesga noTpebuTtens U3 HOMepa U 3aesfa noTpebuTens B HOMEpP He MOXEeT COCTaBNATb
6onee 3 yacos.

22. WcnonHuTeno BrpaBe YCTaHOBWUTb MPEAE/bHbIA CPOK MPOXXMBAHUSA B TFOCTUHWULE, OAUHAKOBbLIN AN BCEX
notpebutenen.

23. Llena HoMepa (MecTa B HOMepe), MepeyeHb yCyr, KOTOpble BXOAAT B LEeHy HoMepa (MecTa B HOMEpeE), a TakxKe
nopaaoK MU cnocobbl onnaTel HoMepa (MecTa B HOMepe) YCTaHaBANBaOTCA UCMONHUTENEM.

NcnonHutenem MosxeT 6biTb yCTaHOBNEHA MOCYTOUYHas U (MM) MoYacoBas OMnaTa NPoXKUBaHUS.

B cnyuyae ecnu B cooTBeTcTBUM C 3akoHopaTenbctBoM Poccuinckon Pepepaumn BBOAMTCH rOCYLapCTBEHHOE
perynMpoBaHue CTOMMOCTU FOCTUHUUHBIX YCAYr (TOCTUHUYHOrO 06CNy)XXMBaHMSA) B MEpPUOL NpOBeaeHUs MepornpuaTun
(LepeMOoHUI), CTOMMOCTb FOCTUHMYHBIX YCYT HE MOXET MPEeBbIaTh MAKCUMANbHO YCTaHOBIEHHOM CTOUMOCTM A1 TaKOW
KaTeropum rocTUHMULbI.

24. VicnonHuTenb He Brnpaee 6e3 cornacus notpebuTtesns okasbiBaTb MHbIE MAATHbIE YCAYMU, HE BXOAAWME B LIEHY
HoMepa (MecTa B HOMepe).

25. NicnonHuTtenb no I'IpOCb6e I'IOTpe6l/ITe}'IF| obsazaH 6es .D.OI'IOJ'IHMTeﬂbHOﬁ onnaTtbl obecneynTb cnepyrouwme smnabl
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ycnyr:

a) BbI30B CKOPOW NOMOLY;

6) NoNb30BaHME MEANLMHCKOMN arnTeuKon;

B) 4OCTaBKa B HOMep KOPPECNOHAEHLNN, aApeCcoBaHHOM NoTpebuTento, No ee NoAyYeHuu;

r) nobyaka K onpeaeneHHOMY BPeMeH!;

L) NpefoCTaBNeHne KUMATKa;

€) MHble YCAYr NO YCMOTPEHUIO UCTIONHUTENS.

26. MoTpebuTtend (3akaszumnk) oba3aH onNAaTUTb FTOCTUHUYHBIE YCAYTU W MHbIE MAaTHbIE YCAYIM B CPOKU U B MOPSAKe,
KOTOpble yKa3aHbl B JOFOBOPE.

Mpw ocywecTBAEHMN pacyeToB C NOTpebuTeneM NCMOAHMTENDb BbIAAET MOTPEBUTENIO KACCOBbIA YEK UAN SOKYMEHT,
0¢dOpM/IEHHbIN Ha BNaHKe CTPOron OTYETHOCTM.

27. Ecnm vcnonHutenem B COOTBETCTBUM C MYHKTOM 23 HacToAawumx [1paBun ycTaHOB/IEHA MOCYTOYHasa onsjaTta
NMPOXXMBaHUA, TO MnaTa 3a MPOXMBaHME B FOCTUHULE PacCUMTbIBAETCA 3a CYTKW, onpeaenseMbie B COOTBETCTBUM CO
BPEMEHEM 3ae34a U BPEMEHEM Bble3aa (PaCYeTHbIM YAaCOM), YCTAHOB/IEHHbBIMM B COOTBETCTBMU C NMyHKTOM 21 HacTosAwmx
Mpaenn.

Mpw 3aceneHnn notTpebutens 40 YCTaHOBNEHHOTO BPEMEHU 3ae34a (PaHHUM 33e34) 1 NOCAEAYIOLLMM MPOXKUBAHMEM B
rocTMHMLUE MnaaTa 3a HoMep (MeCTO B HOMEpe) 3a Mepuog OT BPeMeHW 3aceneHus OO BPEMEHW 3ae3na B3MMaeTcs B
pa3Mepe, He NMpeBbIaloLWeM MAaTy 3a NOAOBMHY CYTOK, 3@ UCKAKUYEHNEM CayYas, MpeayCMOTPEHHOro ab3auem TpeTbuM
HaCTOALLEero MyHKTa.

Ecnn nepuopn oT BpeMeHM 3aceneHus 4O BpeMeHM 3ae3fa cocTaenseT HGonee 12 uyacos, nnaTa 3a NPoXXMBaHWe
B3MMAeTCs C NoTpedbuTesns B NOpsaaKe, yCTaHOBAEHHOM UCMOHUTENEM.

B cnyuae sagepxku Bblesga noTpebuTens nocne BpeMeHW Bble3ga (pacvyeTHoOro vaca) (Mo3gHMIM Bble3d) MnaTta 3a
NPOXXMBaHME B3UMAETCs C NOTPebuTens B NOpsake, yCTaHOBNEHHOM UCTMOIHUTENEM.

28. MNoTtpebuTens 06s3aH cobnOAaTL NPaBUIa, yKasaHHbIe B NyHKTe 6 HacTosawmx [1pasua.

29. lMopsgok yyeTa, XpaHeHMs W yTuamsaumm (YHUUTOXKEHMs) 3abbiTbiX BeWwen B rocTMHMUE onpeaenseTca

VCMONHUTENEM.
V. OaHOCTOPOHHMUIA OTKa3 OT UCMOJIHEHUA AOrOBOPa

30. 3akasuuk (noTpebutens) Bnpase B noboe BpeMs OTKa3aTbCs OT UCMOMHEHWUS AOroBOpa MpW YCAOBUU OMAaThl

ncnonHUTento GakTUYeckn MOHECEeHHbIX UM PaCXOA0B.
V1. OtBeTCTBEHHOCTb UCNONHUTENSA 1 3aKa3umka (noTpeburens)

31. UcnonHuTenb 0TBEYaET 38 COXPAHHOCTL Belen noTpebuTesis B COOTBETCTBMU € 3aKOHOAATENbCTBOM Poccumnckom
®Pepepaunn.

32. 3a HeucnonHeHue UAU HeHaanexalee ucrnonHeHve oba3aTenbcTB MO LOrOBOPY WCMOMHUTENb HeECeT nepes
3aKa3unKoM (NoTpebutenem) OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHoaaTebcTeoM Poccuickon Pepepaumn.

33. Bpea, NpuyYMHEHHbIN XM3HM UAKN 340POBbIO NOTpebuTens B pesynbTaTe NpefoCTaBNeHUs FOCTUHUYHbBIX YCAYT, He
oTBevaowmx TpeboBaHUAM U (MAK) YCAOBUAM AOrOBOPA, MOANENKUT BO3IMELLEHUIO UCMONHUTENEM B COOTBETCTBUUN C
3akoHopaTenbcTBoM Poccuinckon Pepepauuun.

34. MNoTpebuTtens HeceT OTBETCTBEHHOCTb M BO3MELLAeT peanbHbi yuepb B ciydyae HapyleHus oba3aTenbcTs no
[OroBOpY, a TakKe yTpaThbl UM MOBPEXAEHUS MO €ro BUHE MMYLLECTBAa FOCTUHMLLBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epnepaunn n HacTosawmmm Npasunamu.

35. KoHTponb 3a cobniogeHnem HacTtoawmx [Npasun ocywectensetca PegepanvHon cnyxboii no Hagsopy B chepe

3aWnTbl NpaB n0Tpe6MTeneV1 n 6narononqu| yenoBeka.
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